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CyberCube CO., Ltd. Customer Service and Protection Policy

Consumer Rights and Policies

Activity Description and Pricing

We are committed to providing consumers with detailed and transparent activity descriptions
and pricing information. Before making a reservation, you will have complete information
about the content of the selected activity, including participation rules, schedules, special
considerations, and costs. We ensure that all terms and fees are clearly stated to avoid any

potential misunderstandings and to protect your right to make informed decisions.

Refund and Cancellation Policy

We offer a flexible and transparent refund and cancellation policy. Consumers may cancel
their reservations and receive a full refund if the request is made within the specified time
before the activity starts. If the cancellation request is made after the specified time, a
processing fee may be charged based on the specific circumstances. The exact terms and
conditions for cancellations and any applicable fees will be clearly outlined at the time of

booking, ensuring you can make an informed decision.

Terms of Service

Code of Conduct

All participants are required to adhere to our Code of Conduct, which includes but is not
limited to: refraining from dangerous behavior, respecting other participants, and following
the instructions of our staff. We reserve the right to refuse service at any time, especially if a
participant's behavior is not in accordance with our guidelines or poses a threat to others.

These rules are in place to ensure the safety and enjoyment of all participants.

Limitation of Liability
We shall not be liable for any damages that may occur as a result of participation in our
activities unless such damages are caused by intentional or gross negligence. Participants

should fully understand and accept the risks involved in participating in these activities and



agree to assume all related responsibilities. We strongly recommend that you carefully read

and understand these terms before participating.

Modification and Termination of Terms

We reserve the right to modify these Terms of Service at any time. All modifications will be
announced on our website, and in the case of significant changes, we will notify existing
customers with active reservations via email. Consumers have the right to accept or decline
continued service under the new terms. If a participant violates the Terms of Service, we

reserve the right to terminate their participation in the activities immediately.

Privacy Policy

Data Collection and Use

In accordance with the Personal Data Protection Act, we collect and use your personal data
to provide reservation services and enhance your game experience. This data includes, but
is not limited to, your name, contact information, and payment details. Your personal data will
only be used to improve our services, and we will not share it with third parties without your

consent, except as required by law.

Data Protection Measures

We implement strict technical and organizational measures to protect your personal data
from unauthorized access, use, or disclosure. These measures include data encryption,

access controls, and regular security audits. We continuously update these measures to

ensure they comply with the latest technology and security standards.

User Rights

Under the Personal Data Protection Act, you have the right to access, correct, or delete your
personal data stored by us at any time. You may also opt out of receiving our promotional
information. If you have any questions or concerns regarding your privacy, please contact
our customer service team, and we will respond to your request within a reasonable

timeframe.

Cookie Policy



Use of Cookies

To enhance your browsing experience, our website uses cookies to remember your
preferences and analyze website usage. In accordance with international privacy protection
principles, you may manage or delete cookies through your browser settings, though this
may affect certain functionalities of our website. We will update our Cookie Policy as

necessary to reflect new regulations or technological requirements.



